
Highly experienced telecoms remanufacturer
MF Communications has been supplying quality 
telecoms products for over 16 years. 

Remanufacturing quality
MF Communications has an extensive range of 
telecoms equipment that has been completely 
remanufactured by our specialist team. All hardware 
has the same performance, one year warranty and 
support options as brand new equipment bought directly 
from the manufacturer.

Our comprehensive and rigorous remanufacturing 
process complies with ISO standards and guarantees 
equipment has come from a trusted and reliable source. 
We screen all equipment to ensure there are no coun-
terfeits and all equipment is fully verified, with a tracked 
product service history.

Remanufactured, not just refurbished
This is not a ‘used’ or ‘outdated’ solution. In MF 
Communications’ remanufacturing process, equipment 
is not just polished and made to look in good condition. 

It is cleaned and reconditioned to as-new status, 
replacing casings, hand pieces, buttons, and DESI 
strips, as required. Firmware and hardware upgrades 
bring the product up to date with the latest version. 

Rigorous remanufacturing process 
All equipment is remanufactured with new parts and 
tested a number of times in a controlled environment. 
MF Communications is BS EN ISO 14001 compliant 
as being an environmentally responsible organisation. 
All parts are responsibly sourced and recycled where 
appropriate. We perform diagnostic, functional, and 
network traffic system testing on all remanufactured 
products. This includes safety and regulatory tests. 

Quality Assurance Certified 
MF Communications applies strict quality assurance 
standards to which all remanufactured equipment must 
comply. Periodic audits ensure these standards are 
constantly adhered to.

When might you want remanufactured 
equipment?
• To maintain a current system or platform that has 

been discontinued
• To purchase a lower value option for reliable 

software testing or training environments
• To fit in with smaller budgets but still want the latest 

software and up-to-date systems
• When the latest technology is not required

Please note: MF Communications does not hold accreditation for 
HiPath DX/Realitis/ISDX products and does not and will not upgrade 
or alter any existing these Unify products.

Quality Guaranteed Certified 
Remanufacturing Processes 
• Cleaning: all equipment is cleaned and initially 

assessed. Removal of old labels occurs, as 
well as fasteners and panels. Casings are 
cleaned or replaced as applicable. 

• Screening: all equipment undergoes 
thorough screening and physical testing at 
various stages of the process.

• Upgrades: software and hardware upgrades 
ensure all remanufactured models comply with 
later release equipment. 

• Restoration: each unit is returned to its 
default settings, with removal of previous 
owner information. 

• Testing: diagnostic, functional, and network 
traffic system tests carried out at every step of 
the process.

• Repair: replacement of faulty components and 
boards occurs where applicable before further 
testing to assess function. 

• Packaging: all remanufactured equipment 
comes re-boxed, as new, placed in a sealed, 
protective shipping box ready for delivery, 
complete with a one year warranty.
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